«YTBEPXIEHO»

npukazom I'eHepanbHOro AMpeKTopa
Oo0mecTBa ¢ OrpaHUYEHHOI
OTBETCTBEHHOCTHI0 MUKPOKpeIuTHASA
xkomnanus «KBuk MaHu»

Ne 01/12/25 ot 01.12.2025 1.

MNOPAJOK PACCMOTPEHMS OBPAIIIEHUI ITOJTYYATEJEN
OUHAHCOBBIX YCJIYI B 000 MKK «KBUK MAHW)

Hacrosmuii mopsimok (manee — TOPSIOK) ompenenseT oOIIue MPUHIUIBI U MOPSIOK
paccMoTpeHusi oOpallleHui mojdyyaTtenell (UHAHCOBBIX YCIyr IO BOIpPOCaM OKa3aHUS
¢unancoBeix ycuayr OOIIECTBOM C OrpaHMYEHHOW OTBETCTBEHHOCTHIO MHKpPOKpEIUTHAS
koMmmanusi «KBuk Manu» (manee — OO111ecTBO) B COOTBETCTBHM C B COOTBETCTBUM ¢ ba3zoBbiM
CTaHJapTOM 3allIUTHI [paB U HHTEPECOB (DU3MUECKUX U IOPUAWYECKUX JIMI — IMOJydaTesen
(UHAHCOBBIX YCIIYT, OKa3blBaeMbIX YJICHAMU CaMOpPETYJIHpPYEeMbIX oOpraHuzanuii B cdepe
(bMHAHCOBOTO pBIHKA, OOBEAMHSIONIMX MHKPO(MUHAHCOBBIE OPraHU3alWM, YTBEP)KIECHHBIM
bankom Poccun 22.06.2017 (nanee — bazossiii ctanaapt), @eaepanbubiv 3akoHoM ot 02.07.2010
r. Ne 151-03 «O mMukpohruHaHCOBON ASSITENTLHOCTA U MUKPO(PUHAHCOBBIX OPTaHU3ALHUIX) .

IIpu paccmoTpeHun oOpameHuit monyyarenei (¢uHAHCOBBIX yciuyr OOmiecTBo
PYKOBOJCTBYETCS  MPHUHIUIAMH  JIOCTYIHOCTH, PE3yJbTaTUBHOCTH, OOBEKTUBHOCTH H
0ecrpuCTPaCTHOCTH, TPEAIIOJIATAIOIIMMH HH(POPMUPOBAHHOCTH MOTyYaTesst PUHAHCOBOW YCIIyTH
0 MOJIyYeHUU MUKPO(PHHAHCOBOM OpraHu3alueil ero oopamieHus.

OO0111eCcTBO MCMOIB3YET OOpalIeHUs B LEISIX aHalIu3a ypOBHS KauecTBa OOCIYy>KHMBaHUS, a
TaK)Xe MHBIX He(UHAHCOBBIX MMOKAa3aTesei, JTaHHbIe 0 KOTOPHIX MOXKHO TOJYYUTh B XOJIe aHAIINU3a
oOparieHu#t u He pexe 4yeM 1 (oauH) pa3 B roj Mpou3BOAUT 0000IICHUE U THITU3ALIUIO 00palieHnui
U MIPUHUMAET He0OXOAMMBIE MEpHI B LIEJSX MOBBIIIECHHUS KadecTBa 0OCTyKUBaHMs MoTydarenen
(bMHAHCOBBIX YCIYT.

B nensax 3¢ ¢exkTUBHOrO M CBOEBPEMEHHOTO PacCMOTPEHMs MOCTYMAIONIMX OOpalleHui
noyyvyaTes (PUHAHCOBBIX YCIYyT MOTYT oOpaTuThcs B OOIIECTBO MO aapecy dSJIEKTPOHHOM
noutel/TenedoHy, YyKazaHHbIM Ha oduuuaabHoM caiite OOmectBa B MHPOPMAIMOHHO-
TeJeKOMMYHUKalMOHHOU ceTn «HTepHeT mo aapecy https://mkkquickmoney.ru/.

B umensix mHpOpMUPOBAHHOCTH MoJydaTened (UHAHCOBBIX YCIyr O TpeOOBaHUAX U
peKOMEHAALUAX K coJepxaHuio oOpamieHus Hactosmuil Ilopsnok pa3menieH B OTKPHITOM
J0CTyTe B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTh «/HTepHeT» Ha odunnaabHOM caiiTe
OOmectBa B WH(GOPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn  «MHTepHeT» 1O azapecy
https://mkkquickmoney.ru/.

PexomennoBanHas ¢opma oOpalieHust moiydaress (UHAHCOBBIX YCIyI INpUBEACHA B
npunioxkennn Ne 1 nacrosimero Iopsiaka.

1. OCHOBHBIE NIOHATUSA, UCITIOJBb3YEMBIE B HACTOAILILEM NOPAAKE

1.1. Jdns ueneit Hactosiiero [lopsiika HCONB3YIOTCA CIEAYIONINE OCHOBHBIE TOHSATHS:

- MuKpodUHAHCOBas OopraHu3anus — (PUHAHCOBAs OPTaHU3AIMS, HE SBIISIONIASCS OAHKOM,
160 HeOAHKOBCKOW KpEAUTHOM OpraHu3annei, oka3piBarolas (GUHaHCOBBIE YCIYTH
B COOTBETCTBHHM C 3aKOHOAATENBLCTBOM Pocculickoit @enepanuu;

- mosy4yartenb (UHAHCOBOM yciyru — ¢usnueckoe Juno (B TOM 4YHCIE —
3apErUCTPUPOBAHHOE B KAUECTBE MHIUBUIYATIBLHOTO IPEANPUHUMATEIS) UK FIOPUAUYECKOE JIULIO,
oOpaTtuBIIeecss B MHUKPO(UHAHCOBYIO OpraHU3allMI0 C HaMEPEHHWEM IOJYYUTh/TIOTydaroliee
(UHAHCOBYIO yCIYTY;

- o0OpamieHHe — HampaBlIeHHOE B MHKPO(UHAHCOBYIO OpraHH3alMI0 MOJydyaTesieM
(UHAHCOBOW yCITyTH, MpeACTaBUTENEM Modydarens UHaHCOBOM ycimyrH, bankom Poccun nmm



MHBIM YIIOJIHOMOYEHHBIM OPTraHOM WJIY JIMIIOM B TUCBbMEHHOM (popMe Ha OyMa>kHOM HOCHUTEIIEC WIIN
B BUJIE 2JIEKTPOHHOT'O IOKYMEHTA 3asiBJIEHHE, Xkajo0a, Mpock0a WK MpeAIoKEeHHUE, KaCaroIuecs
OKa3aHHUs MUKPO(UHAHCOBOW OpraHu3anuei ((MHaAHCOBBIX YCIYT;

- oduIMaTbHBIM calT MUKPO(QUHAHCOBOW OpraHW3allid — CalT B HWH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT», coaepkammii HHQOpMaUoo O AeSTEIbHOCTH
MUKPO(UHAHCOBOW OpTraHU3aI|H, JICKTPOHHBIN aJJpec KOTOPOTo BKIIOYAET JaHHOE UM,

IIpaBa Ha KOTOPOE MPUHAIeKaT MUKPO(DUHAHCOBOW OpraHu3aliy;

- pecTpyKTypu3alus 3aJ0/DKEHHOCTH — pELIeHHEe MHKPO(QHHAHCOBOM OpraHus3alueil B
OTHOILLIEHHUH 33JJ0JDKEHHOCTH IoJTydaTelis ((MHAHCOBOW yCIIYTH, BIEKYIee H3MEHEHHE MopsAaKa 1
(wm) cpoka BO3Bpara W (WJIM) pa3Mmepa 3aJ0JDKEHHOCTH, B TOM YHCJE, YMEHbBIICHHE WIIU
HEeIpUMEHEHUEe HeYCTONKHU (mTpada, IeH!) 3a HECBOEBPEMEHHBII BO3BpaT CyMMBI 3aiiMa (B TOM
quclie MHUKpO3aiiMa), paccpouka M (WIM) OTCpodYKa IUIaTe’ka, OTKa3 OT NPUMEHEHHs Mep I10
B3bICKAHHIO 3a/10JKEHHOCTH 0€3 ee NMPOLIeHHUS;

- CPO - camoperynupyemasi opraHuzanus B cdepe GUHAHCOBOTO PBIHKA, O0HEINHSIOIIAS
MHUKPO(UHAHCOBbIE OpraHU3allM, ACHCTBYOMAs B cOOTBETCTBUU ¢ DesepanbHbIM 3aKOHOM OT
13.07.2015 1. Ne 223-®@3 «O camoperyinupyemMbIX Opranu3anusix B chepe GUHAHCOBOTO PHIHKAY;

- (uHAHCOBBIE YCIYrM — YCIYI'M IO NPEIOCTAaBICHMIO MHKpO3aiiMa WJIM HHOro 3aiima
noJry4yaressiM (PUHAHCOBBIX YCIIYT;

- J0roBop o0 OKa3aHHWU (PMHAHCOBOH YCIIyTU — JOrOBOpP MHUKpO3aiima, 10roBop 3aiima.

1.2. VHple TOHSATHA W TEPMHUHBI TPAXKIAHCKOTO M JPYTUX OTpaciied 3aKOHOJaTeIhCTBA
Poccuiickoii @eneparuu, ucroib3yemble B HacTosmeM [lopsake, puMEeHsSIOTCS B TOM 3HaY€HUH,
B KAKOM OHM MCIOJIB3YIOTCS B 3THUX OTPACiIIX 3aKOHOoaTenbcTBa Poccuiickon denepanuu.

2. IIPUEM U PETUCTPALIUSA OBPALLIEHUSA
2.1. Jlns mnomydeHuss MHPOpPMALKMU B YCTHOM (OpME OTHOCHTEIBHO TEKYIIEro pasMepa
3aJI0JKEHHOCTH, BO3HUKILIEH W3 JI0rOBOpa MHKpO3aiiMa, 3aKJIIOYEHHOTO ¢ MUKpPO(PUHAHCOBOM
opraHu3anyei, noiayyareiab (PUHAHCOBOM YCIIyTH MOXET 0OpaTUTHCS IO KOHTAKTHOMY Tele(OoHy
MUKPO(UHAHCOBOW OpraHU3aIuy.

2.2. llony4yeHHoe B yCTHOU (opMe oOpaleHue nosydarenst GUHaHCOBOW yCIYyTd OTHOCUTEIBHO
TEKyLIEr0 pa3Mepa 3al0JDKEHHOCTH, BO3HHKILIEH W3 JOrOBOpa MHMKpPO3aiiMa, 3aKIYEHHOIO C
MUKpPO(pUHAHCOBOI OpraHu3aluei, MoUIeKUT paCCMOTPEHUIO0 MUKPO(PHHAHCOBOM opraHu3aueit
B JICHb IOCTYIIJICHUS] TAKOT'O OOpaIeHNUS.

2.3. Mukpo¢uHaHCcOBasi IPUHUMAET 0OpaIleHUs royrydareiae (UHAHCOBBIX YCIyT:

- B IUCbMEHHOH (hopMe Ha OyMa)KHOM HOCUTEJIE HAPOUHO MJIH T10 1OYTE 110 apecy
O6mecTBa, ykazanHoMy B Enunom rocyaapctBeHHOM peectpe ropuandeckux aui (EI'PIOJI);

- B (hopMe 3IEKTPOHHOTO JOKYMEHTA MO aJpecy dIEKTPOHHOH nmouTsl O01ecTBa,
ykazanHoMy B EI'PHOJI, a Takxke mo uHBIM agpecam 3J€KTPOHHOM MOYTHI, ONyOJIMKOBAaHHBIM Ha
odunmansHoM caiite OOIIeCTBa;

- UHBIM CTIOCO0OM, MPETYCMOTPEHHBIM JOTOBOPOM 00 OKa3aHWU (PMHAHCOBOM YCIYTH.
Knuent Bopase octaBuTh oOpaleHne J00bIM yT00HBIM JJIS1 HETO CIIOCOOOM, & UMEHHO:

2.3.1. B ycTHOI1 Qopme: o Homepy ropsiueit muaun Kommanuu 8 (800) 100-07-03;

2.3.2. B DJIEKTPOHHOM BHJ€: OTIPaBUTb NHUCBMO IO aJpeCy DJIEKTPOHHOM IOYTHI:
support@likezaim67.ru;

2.3.3. B nuCcbMEHHOH (opMe: MOUTOBBIM cooOlieHneM 1o aapecy 125363, r. MockBa, BH.TEp.T.
MYHUIIMTIATBHBIN OKpYyT 10kHOE TyrmuHo, 6-p fAna Paiinuca, 1. 5, mome. 211;

2.3.4. uepe3 JInuHblii kaOuHeT Ha opHUIMaTbLHOM caiiTe OOIIecTBa, MPU HATMYUU TEXHHUUECKON
BO3MO>KHOCTH.

2.4. llocrynueiiee B OOIIecTBO 0OpalieHne MoUIeKUT 00s3aTeNIbHON peructpauuu B XKypHane
peructpanuu obpamenuii mo ¢opme [punoxkenus Ne 2 k Hacrosmemy Ilopsnky He moszmnee
pabouero JHs, CIEAYIOMIETro 3a JHEM €ro MOCTYIUICHUS, U UMEHHO C TOI0 MOMEHTA UCUUCIISAETCS
CpOK ero paccMoTpeHus. OOecTBO He 03AHEe padoUero Hs, CIEAYIOLIEro 3a IHEM PErHCTPALuU
oOpallleHus, HANpaBseT 3asBUTEII0 YBEAOMIIEHHE O PETUCTpallii OOpalleHHs ¢ YKa3aHHEeM
PErUCTPallMOHHOTO HOMEpa, 3a HCKIIOYCHHUEM YCTHBIX OOpallieHuH, yKa3aHHbIX B 1. 2.1-2.2
Hacrosero [opsinka. YBegoMieHne HarpasIsieTcst CiocoOoM, yKa3aHHBIM B 00pallieH!H, a ecilu
Croco0 He yKa3aH — I10 aApecy JIEKTPOHHOH MOYTHI, ¢ KOTOPOT0 MOCTYNUIIO O0OpaIleHue, WK 110



aZipecy ODIIGKTPOHHOW TOYTHl 3asBUTENs, W3BecTHOMY OOmiecTBy w3 noroBopa. B ciyuae
MOCTYIUIEHUs OOpaleHus Ha OyMakHOM HOCHUTENE, YBEJOMJIEHHWE HaIlpaBJIAE€TCs IO aJapecy
ANEKTPOHHON MOUTHI 3asiBUTENs, M3BecTHOMY OOIIECTBY U3 IOTOBOPA.

2.5. B ciywae eciiu ycTHOE OOpalleHHe MO0 CBOEMY COJACPKaHUIO TpeOyeT MUChMEHHOTO OTBETa
00 COMEPIKHUT MPU3HAKH KAJOOBI, OHO TOJUICKHUT PETUCTPAIMU U PACCMOTPEHHUIO B TOPSIKE,
YCTaHOBJICHHOM JUIsl IMCbMEHHBIX OOpallieHu .

3. TPEBOBAHUA K IMICBMEHHOMY OBPAIIEHHUIO ITOJTYYATEJIA
PUHAHCOBBIX YCJIYI

3.1. Pexomenmyemast (opma oOpamieHus momydarens (UHAHCOBOW YyCIyrd MPHUBEICHA B
[Tpunoxenun Ne 1 k HacTosimemy [lopsiaky.
3.2. B mensx 3(QQeKTHBHOTO M CBOEBPEMEHHOIO PACCMOTPEHHS OOpAIICHUS IOJIydaTelis
(MHAHCOBBIX YCIYT OHO JOJKHO COJEPXKATh:
1. damwmmmro, nMs, oT4ecTBO (TIPU HATHYWH) (PU3UIECKOTO JIUIIA W HAUMEHOBAHUE
IOPUINYECKOT0 JIUIIA;
2. cyTb oOpailieHus (U310KEHHUE CyIIeCTBA TPEOOBaHUM U (PAKTUUYECKUX 0OCTOSATENBCTB);
3. PEeKBU3UTHI 10roBopa 00 oKazaHUM (PMHAHCOBOW yCIyru (HOMEp U JlaTa 3aKJIIOYeHUs, IPU
HaJIU4uN);
4. TOYTOBBIN MJIM 3IEKTPOHHBIN aJipec AJIs HAallpaBJIEHHUs OTBETa Ha oOpalleHHe.
Jlnist yCKOpEeHHUs pacCMOTpEHHUsi OOpaleHHs IojydaTeiab (UHAHCOBOM YCIYT'H BIIpaBe TaKKe
yKa3aTb KOHTAaKTHbIH HOMep TelepoHa M MNPUIOKHUTH K OOpAIICHUIO KOMUHM JIOKYMEHTOB,
MOJITBEPKIAIOIINX M3JI0KEHHBIE B OOpalieHun 0O0CTOSATENbCTBA. B 3TOM ciyuae B oOparieHuu
IIPUBOAUTCS CIIUCOK MPHIIAraeMbIX JTOKYMEHTOB.
3.3.  OrtBer Ha oOpameHue, a TaKXe YBEJIOMIJICHHE, YBEJIOMJICHHE O TPOJJICHHU CpOKa
HaMpaBJSIIOTCA 3asBUTENIO B 3aBUCUMOCTH OT CIIoco0a MOCTyIJIeHHUsI O0pallieHns: B MTMCbMEHHOMN
¢dopme 1o yKa3aHHBIM B OOpaIleHUH apECy dJIEKTPOHHOW MOYTHI WK IIOYTOBOMY aJpecy Jr0o
CIOCO0OM, IPEAYCMOTPEHHBIM YCIOBHSIMU JJOTOBOPA, 3aKIFOUEHHOI0 MEXTy MUKPO(QHUHAHCOBOM
opraHusanuen u 3zassureneM. B ciyuae, ecnu 3asBUTENb MPU HAIlpaBICHUU OOpallleHusl yKa3ail
croco0 HampaBlieHHsl OTBETa Ha oOparieHue B (OopMe 3IEKTPOHHOTO JOKyMEHTa WM Ha
OyMa)KHOM HOCHUTEJE, OTBET Ha OOpallleHre HAIIPaBJISIETCS] CIOCOO0OM, YKa3aHHBIM B 0OpaIleHUH.
B ciygae, ecnu 3asBUTENh HE yKas3all CIIOCOO HalpaBlieHHs OTBETa B CBOEM OOpallleHUH, TO
MUKpO(WHAHCOBas OpraHW3alMs HANpaBiIsIeT OTBET Ha OJIEKTPOHHBIN anpec 3asBUTEN,
yKa3aHHBI NpH 3aKIIOUYEHUM JOrOBOpPAa, a MPHU €ro OTCYTCTBUM — I10 TOYTOBOMY aJpecy,
yKa3aHHOMY B 0OpallleHuH Wik u3BecTHoMy OOLIECTBY U3 JOTOBOpA.
3.4. B cnywae HampaBieHHUs OOpallleHUs OT MMEHM Mojyyareis (pUHAHCOBOHM yCIIyTu ero
IIPEJCTaBUTENIEM, JEHCTBYIOIIMM HAa OCHOBAaHMM JOBEPEHHOCTH U (WJIM) MHOTO JOKYMEHTa, K
TaKOMY OOpAIIEHHUIO JTOJDKHBI OBITh PUIIOKEHBI JOKYMEHTHI, ITOITBEPKIAIOIIIE TOTHOMOYHS Ha

MIPEJICTaBICHUE UHTEPECOB MoTydaTelis GUHAHCOBON YCIyTH.
4. IPEJIEJBHBIE CPOKH PACCMOTPEHMS OBPAIIIEHUN

4.1. Jlunio, OTBETCTBEHHOE B MHUKPO(HHAHCOBOW OpraHU3allMd 3a PacCMOTPEHHE OOpallleHUH,
00s13aHO B TE€UEHHWE MATHAAIATH PaboYMX JHEH CO IHSA PEerucTpaldd oOpaiieHus (€CiIu WHBIE
CPOKH HE TPETyCMOTPEHBI HWHBIMH (eepalbHBIMA 3aKOHAMH) PacCMOTPETh OOpalieHue
noy4aTessi ((MHAHCOBOW YCIYTH M IO PE3yJIbTaTaM €ro PacCMOTPEHHS HAMPABHUTH 3asIBUTEIIO
COOTBETCTBYIOIIIMI OTBET Ha €r0 OOpaIeHHeE.

4.2. B cayuae HEOOXOIUMOCTH 3ampoca JOTMOJHUTEIBHBIX TOKYMEHTOB M MAaTePHUAJIOB B IIEISIX
OOBEKTUBHOTO W BCECTOPOHHETO pPACCMOTPEHUs OOpalieHus, JUI0, OTBETCTBEHHOE 3a
paccMoTpeHre oOpailieHHuii B MUKPO(QHHAHCOBOM OpraHu3alMM, BIpaBe MPOUIUTH CPOK
paccMoTpeHusi oOpaileHusi, HO He Oojee YeM Ha JeciTh pabodyux JJHEW, eClIH WHOE He
MPEeIyCMOTPEHO HWHBIMH (enepalbHbIMU 3akoHamMu. [lpu 3TOM, 1HUIIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalieHuid, 00s3aHO YBEAOMUTH 3asBUTENS O MPOJJICHUH CPOKA PaCCMOTPEHUS
oOpaiieHusi ¢ yKazaHueM OOOCHOBaHHUSI TaKOTO MPOJUICHHS, HANpaBUB 3asSBUTEIIO
COOTBETCTBYIOIIIEE YBEIOMJICHUE (J1aiee — YBEIOMJICHUE O MPOJICHUU CPOKa).



4.3. B caydae, ecnu oOpalieHie HalpaBIeHO JTOJDKHUKOM HIIM €T0 MPEICTaBUTENIEM, CBI3aHHOE C
BOIMPOCOM, KaCaroIMMCs IIPOCPOUYCHHOM 3a/I0JKEHHOCTH | €€ B3bICKaHUsI, TO CPOK JUIS OTBETA Ha
TaKoe OOpalleHWe HE MOXKET MPEBBINIATh JAECATH paboyux JHEH CO JHS IMOJyYEHHs] TaKoro
oOpareHusl.

5. PABOTA C OBPAIIEHUAMU, ®OPMbI U CITIOCOBbI IIPEJOCTABJIEHUSA

MOJIYYATEJIIO ®PUHAHCOBOM YCJIYI' OTBETA HA OBPAIIIEHUE U
TPEBOBAHHUA K MOTUBHUPOBKE OTBETA U IIPUYNHAM OTKA3A

5.1. Paccmorpenue oOpaiieHuii mosydaTeneil MHUKpPO(GUHAHCOBBIX YCIYT OCYLIECTBISETCS
MHUKPO(UHAHCOBOW OpraHu3anuei 6ecriaTHo.

5.2. OtBet Ha oOpaleHue noayJdaTess GUHAHCOBON yCIyTH JOJDKEH COAepKaTh HH(DOPMAIIHIO O
pe3yibTaTax 00bEKTUBHOIO U BCECTOPOHHETO PACCMOTPEHUS 00pallieH sl, ObITb 000CHOBaHHBIM U
BKJIIOYAaTh CCBUIKM Ha MMEIOLIME OTHOIIEHHE K pacCMaTpUBaeMOMYy B OOpallleHMHM BOIPOCY
TpeOoBaHUsI 3aKoHONATENbCTBa Poccuiickoit denepanuu, TOKYMEHTHI W (WJIM) CBEICHHA,
CBSI3aHHBIE C PpAcCMOTPEHUEM OOpalleHHs, a TaKkKe Ha (QaKTHUYECKUe OOCTOATENbCTBA
paccMaTpuBaeMoro B 0OpalieHuH BOIpoca.

5.3. OrBer Ha oOpamjeHue mojyyarenass (UHAHCOBOM YCIyrM, a TaKXe YyBEIOMJIEHHE O
perucTpanyy, yBeIOMICHHE O MPOJUICHUU CPOKa HAIIPABISIOTCS 3asBUTENIO B 3aBUCHMOCTH OT
crioco0a MocTyIieHus: 0OpalleHusi B MUCbMEHHON (hopMe 10 yKa3aHHBIM B OOpallleHUuH aJpecy
AJIEKTPOHHOHN TOYTHI WM MOYTOBOMY aJlpecy JHOO CIIOCOOOM, MPEeIyCMOTPEHHBIM YCIOBUSMHU
JI0rOBOPA, 3aKJIIOYEHHOTO0 MEXJY MHUKpO(QHHAHCOBOM opraHu3auueil u 3assureneM. B ciyuae,
€CITM 3asBUTENb INPU HANpaBICHUH OOpAlICHMs yKa3al CIOCO0 HalpaBlieHHs OTBETa Ha
oOpamieHne B (opMe SIIEKTPOHHOTO JOKYMEHTa WM Ha OyMa)XHOM HOCHTENe, OTBET Ha
oOpalieHne 10JKeH ObITh HallPaBJIeH CIOCOO0M, yKa3aHHBIM B 0OpallleHHH.

5.3.1. B cnydae, ecnu B oOpalieHUH He yKa3aHO TpeOOBaHUE O MPEJOCTABICHUH OTBETA TEM WUIIU
HHBIM CTIOCOOOM, TO MUKPO(HMHAHCOBAs OpraHU3allis HallpaBIIsieT OTBET Ha TaKoe oOpalleHue 1o
azipecy SJIEKTPOHHOH MOYTHI 3asiBUTENS, YKa3aHHOMY TPH 3aKJIIOYEHUH JIOTOBOPA, a TPH €ro
OTCYTCTBUH — TI0 TIOYTOBOMY aJIpeCy, YKa3aHHOMY B 0OpallieHIH WK u3BecTHoMy OO1IecTBy U3
JI0TOBOpA.

5.4. OtBer Ha oOpalieHue, MO CYIIECTBY, HE JaeTcsi MUKpO(HHAHCOBOHM opraHuzanueil B
CIIEYIOIIUX CITyYasx:

5.4.1. B oOpamieHnn He yka3aHbl (paMuius (HaUMEHOBaHME) 3asBUTENA U aJipec, O KOTOPOMY
JOJDKEH OBITh HANpaBlieH OTBET, © mpu 3ToM OO0mecTBo He pacnoJiaraerT HWHBIMH
KOHTAKTHBIMH JaHHBIMH 3asiBUTeJIsl (HapuMep, U3 10roBOpa);

5.4.2. B oOpareHnu He yKazaHa GpamMuins (HauMEeHOBAHUE) 3asiBUTEIS;

5.4.3. B oOpalieHuu cojep)Karcsi HelEeH3ypHbIe JIMOO OCKOPOMTEIbHBIE BBIPAXKEHHUS, YIPO3BI
UMYIIECTBY MHUKPO(QHHAHCOBOM OpraHM3alnd, YTPO3bl JKWU3HHU, 3/I0POBBI0 M HMYIIECTBY
paboTHHKA MUKPO(UHAHCOBOM OpraHU3alMy WK YICHOB €0 CEMbH;

5.4.4. Texct oOpaleHus He MOIAeTCs MPOYTCHHIO;

5.4.5. TekcT oOpalleHus He TT03BOJISIET ONPEAEIIUTh €r0 CYTh.

5.5. Ecnu B ciyyasix, mpeyCMOTPEHHBIX 1. 5.4.2-5.4.5 HacTOAMIETO MOPsIIKa, MUKPOGHUHAHCOBAS
OpraHu3aiysi NPUHUMAET pelleHHue OCTaBUTh oOpaiieHne Oe3 oTBeTa, IO CYIIECTBY, TO
HaTpaBJISIET 3asSBUTEIIO YBEJIOMIICHHE 00 STOM pElICHUH B TE€UYEHHUE MATH PadOYMX THEH CO JHS
peructpainuu oodparmieHust crnocodom, ykasanHeiM B 1. 5.3., m. 5.3.1 Hactosimero [lopsiaxa, ¢
yKa3zaHHEM MPUYMH HEBO3MOXKHOCTH PACCMOTPEHUsI OOPAICHHUS IO CYILIECTBY.

5.6. B ciydae, ecnii B 00pallieHUH COAEPKUTCS BOIIPOC, HA KOTOPBIA 3asBUTEIIO0 HEOJTHOKPATHO
JIABaJICh OTBETHI 10 CYIIECTBY B CBSI3M C paHEE HANpPaBIIEMbIMUA UM OOPALICHUSIMH, U TIPH 3TOM
HE MPUBOATCA HOBBIE JOBOJbI MM OOCTOATENbCTBA, MUKPO(UHAHCOBAsT OpraHMU3alus BIPaBe
CaMOCTOSITENIbHO TIPUHATH pEUIeHHEe O O€30CHOBATEIbHOCTH OYEPEAHOTO OOpalieHus u
IIPEKPAILEHUH NIEPENUCKH C 3aBUTEJIEM 110 JaHHOMY BOIPOCY.



5.7. MukpodpuHaHcoBass opraHuzauus (UKCUpPYeT W XpaHUT OOpalleHus Moyvareien
(DMHAHCOBBIX YCIYT, a TaKKe KOMUHM OTBETOB HA OOpAIICHHS M KOMHMU YBEAOMJICHUH B TCUCHHE
TPEX JIET CO JHSI PETUCTPAIIMU TaKUX OOPAIICHUH.

Ipunoxenune Ne 1
Kk [Hopsaaky paccmoTpenusi o0pauieHuit
noJjy4yareseil GUHAHCOBBIX yCJIYT

B 000 MKK «KBuk Manwny

oT

(®UO ¢pu3nueckoro IuIa WIM HANMCHOBaHIE FOPHANYECKOTO JINLA)

(HO‘ITOBBII‘/’[ nim 3HeKTpOHHBII>i aapec sl HallpaBJICHUST OTBeTa)

(KOHTaKTHbIH HOMEp TeedoHa)

OBPAIIEHUE

(cyTb 0bpalLeHus, U3N0oKeHNe cylwecTBa TpeboBaHUIM U GAKTUYECKMX 06CTOATENbCTB,
Ha KOTOPbIX OCHOBaHbI 3asB/eHHble TPeb0oBaHWA, a TaKKe A0Ka3aTebCTBa, NOATBEPKAAIOLLME 3T 06CTOATENbCTBA)
(MHble cBeAeHMSA, KOTOpbIe NoayYaTenb GUHAHCOBOM YCAYTU cYUTAET HEOHXOAMMbIM COOBLIUTD)

(nepequb npunaraembix Konui AOKYMEHTOB, B TO YNUC/1e NOATBEPXKAAOWUNX N U3/TOXKEHHDbIE B OﬁpaLLI,eHMM 06CTOHT€I1bCTBa)

nara TOJINTUCh (ammnms, nHUIMAITBL)



MMpunoxenue Ne 2
k Iopsaaky paccMoTpeHust o0pamenuii
noJiyyarteJsieil pMHaAHCOBBIX YCJIYT

JKYPHAJI PETUCTPAIIMA OBPAIIIEHUHI ITOJYYATEJIEH ®UHAHCOBBIX

YCJIYT
JATA BXOJALINN 3?;[32%1; TEMA JATA CIIOCOBb PEIIEHUME,
PETUCTPALIUU HOMEP HAMMEHOBAHHUE | OBPAILEHHS NPEJOCTABJIEHUS | HAITIPABJIEHUSA MIPUHATOE
OBPAIIIEHUS | OBPALLEHUS OTBETA OTBETA 1O OBPALIEHHUIO

OPTAHM3ALIUH)




