YTBEPXIEHO» npuka3om

I'enepaJsibHOrO TMpEKTOpPa

OO0mecTBa ¢ OrpaHNYeHHON

OTBETCTBEHHOCTHbI0 MHUKPOKpPeIUTHASI KOMIAHUS
«AMB3JIOIIMIHT»

Ne 01/10/25 ot 01.10.2025 .

MOPSIOK PACCMOTPEHUS OBPAIIEHUM MOJYYATEJEN
OUHAHCOBBIX YCJIYIT B 000 MKK «/IUB2JIOIIMIHT»

Hacrosimuii mopsiok (nanee — MOPSIOK) oOmpeaesser oOIIye NPUHIMIIBI U MOPSI0K
paccMoTpeHusi oOpalleHui modyyaTeneil (UHAHCOBBIX YCIyr IO BOIpPOCAM OKa3aHUs
¢uHaHCOBBIX yciayr OOLECTBOM C OrpaHUYEHHOHM OTBETCTBEHHOCTbIO MUKPOKpEIUTHAS
komnaHus «J{uamonmaIHTY (Hanee — OOIMIECTBO) B COOTBETCTBUU C B COOTBETCTBHH ¢ ba3zoBbiM
CTaHJAPTOM 3alIUTHI NPaB M HHTEPECOB (PU3MUYECKUX M IOPUIMYECKHUX JIMI — TOIydaTesei
(DMHAHCOBBIX YCIIyT, OKa3bIBAEMBIX WIEHAMH CaMOpPETYIUpPYyEeMbIX OpraHu3anuii B cdepe
(MHAHCOBOIO pbIHKA, OOBEIUHSIONIMX MUKPO(PUHAHCOBBIE OPraHU3alUU, YTBEPXKACHHBIM
bankom Poccum 22.06.2017 (mamee — bazoBeiii crangapt), DenepaqbHbBIM 3aKOHOM OT
02.07.2010 . Ne 151-®3 «O wmMukpo(pUHaHCOBOW JEATEIBHOCTH U MUKPO(PUHAHCOBBIX
OpTaHU3aAIHIXY, .

IIpu paccmoTpenun oOpameHuil monydartenedl ¢uHaHcOBHIX ycayr OOmecTBo
PYKOBOJCTBYETCS MNPUHIUNAMU JOCTYNHOCTH, pPE3YJIbTAaTUBHOCTH, OOBEKTUBHOCTH U
OecnpUCTPAaCTHOCTH, NPEANOIaralollMMU HH(MOPMUPOBAHHOCTh IOJIydareas (PUHAHCOBOM
YCIIYTH O MOTYyYeHUH MUKPO(DUHAHCOBOW OpraHu3aIlieii ero oOpamieHus.

OO0m1ecTBO HCIIONB3YeT OOpaIIeHus B IENSAX aHAIN3a YPOBHS KadyecTBa OOCITY)KWBaHUS, a
TaKXe WHBIX He(DMHAHCOBBIX IMOKa3aTeseH, JaHHbIe O KOTOPBIX MOYKHO TOJIYYUTh B XO/I€ aHaJH3a
oOpamieHuif 1 He pexxe yeMm | (oaMH) pa3 B roj NPOU3BOAUT OOOOLICHHE M TUIHM3ALMIO
oOpalieHuii 1 NPUHUMaeT HEOOXOIMMbIE MEphl B IIENAX IOBBIMIEHHS KauecTBa OOCITyKUBaHMS
noJyvareseil (pHaHCOBBIX YCIYT.

B nensx 3¢¢eKkTHuBHOrO M CBOEBPEMEHHOIO PACCMOTPEHUSl MOCTYyHArOMIMX OOpalieHui
moJTydaTesid (PUHAHCOBBIX YCIyr MOTYT oOpartuthcs B OOIIECTBO MO afpecy  3IEKTPOHHOM
nouThl/TenedoHy, yKa3aHHbIM Ha oduuuanbHoM caiite OOmecTBa B UH(OPMALMOHHO-
TeJICKOMMYHHUKaITMOHHOU ceTn « uTepHeT» 1o aapecy https://likezaim67.ru.

B nensx uHOpMUPOBAHHOCTH mMoJydaTenel (UHAHCOBBIX YCIYr O TpPeOOBAHUAX U
PEKOMEHIAMAX K COIepKaHWio oOpamieHust HacTtosmuii [lopsmok pasmemeH B OTKPBITOM
7ocTyne B MH(QOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» Ha OQHIHATHHOM
caifre O0uiecTBa B MHPOPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOHN CeTH
«HuTepuer» no anpecy https://likezaim67.ru.

PexomennoBanHas ¢opma oOpaieHus moiyyarens (UHAHCOBBIX YCIyr NpHBEIEHA B
npunoxkennu Ne 1 Hactosiero Iopsiaka.

1. OCHOBHBIE ITOHATHUA, UCITIOJIB3YEMBIE B HACTOALIEM INOPAIKE

1.1. Ins ueneit Hactosmero [Topsiaka UCTIONB3YIOTCS CIEAYIONINE OCHOBHBIE MTOHSATHS:
- MUKpo(HMHAHCOBasl opraHu3anus — (UHAHCOBAs OPraHU3allUs, HE SBISIOMIAICS OaHKOM,
1100 HeOAHKOBCKOW KPEIUTHON OpraHU3aIMel, OKa3bIBaroIas (PMHAHCOBBIE YCIyTH



B COOTBETCTBHHM C 3aKOHOAATENIbCTBOM Poccuiickoit denepanuu;

- moxyuareidb (QHHAHCOBOW ycinyru — ¢dusndeckoe nuIo (B TOM 4YHCIEe —
3aperucTpUpOBaHHOE B Kau€CTBE MHMBUIYaJIbHOTO MPEANPUHUMATENS) I IOPUITUECKOe
auIo, oOparuBIIeecs B MHUKPO(DHHAHCOBYIO OpraHU3alMI0 C HAMEPEHHEM IMOJYYUTH/
nojyyvarouiee (UHAHCOBYIO YCIYTY;

- oOpamieHue — HANpaBICHHOE B MHUKPO(UHAHCOBYIO OPraHHU3AIUIO IOJydYaTeIeM
(GbUHAHCOBOH YCIyTH, MpencTaBUTeNeM moiy4darens (GpuHaHcoBoil yciyru, bankom Poccun
WIM WHBIM YIIOJHOMOYEHHBIM OPraHOM WJIM JIMIIOM B MHUCBMEHHOH (opme Ha OyMakKHOM
HOCHUTENIE WJIM B BHJE DJEKTPOHHOTO JOKYMEHTa 3asiBleHHe, kajoba, mpockba WU
peUIOKeHNE,  Kacalolluecss OKa3aHUs MUKPO(PHHAHCOBOW opraHu3anuedl (UHAHCOBBIX
ycuyr;

- oduuMANbHBIA CalT MUKPOPHUHAHCOBON oOpraHum3amuu — CaMuT B
UH(GOPMAITMOHHOTEIEKOMMYHHUKAITMOHHOM ceTu «HTepHeT», cofepx aimuii HHPOPMAIIHIO O
JESTEIbHOCTH MUKPO(GUHAHCOBOM OpraHM3allid, 3JEKTPOHHBIA aipec KOTOPOro BKJIHOYAET
JTAaHHOE UM,

IpaBa Ha KOTOPOE MPUHAICKAT MUKPO(PHHAHCOBOM OpraHU3aIUy;

- pecTpyKTypu3amus 3aJ0JDKCHHOCTH — pEIIeHHe MHUKPO(QHHAHCOBOW OpraHM3amueid B
OTHOIIICHUHU 3aJI0JDKEHHOCTH TMONydaTens (UHAHCOBOM yCIyrd, BIEKYIee H3MEHEHUE
nopsiaka u (WIM) cpoka Bo3BpaTa M (WIIM) pa3Mepa 3al0JDKEHHOCTH, B TOM YHCIIE,
YMEHBIIIEHUE  WJIM HENPUMEHEHHE HEYCTOWKH (mTpada, MeHW) 3a HECBOEBPEMEHHBIN
BO3BpPAT CyMMHI 3aiiMa (B TOM 4HCIIe MHUKpO3aiiMa), paccpodka M (MJIM) OTCpOYKa IJiaTexa,
OTKa3 OT MPUMEHEHUS MEp TI0 B3BICKAHUIO 33JI0JDKCHHOCTH 0€3 €€ MPOIICHUS;

- CPO — camoperynupyemMasi opranuszanus B chepe (UHAHCOBOTO PhIHKA, OObEAUHSIONIAS
MUKpPO(QHHAHCOBBIE OpraHU3aIlNH, ACUCTBYIOIIAs B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM
ot 13.07.2015 . Ne 223-®3 «O camoperylmpyeMbix opraHuzanusax B chepe GpuHaHCOBOTO
PBIHKAY;

- (UHAHCOBBIC YCIYTH — YCIYTH 1O MPEIOCTaBICHHUIO MHKPO3aiiMa WM WHOTO 3aiiMa
noJyJaressiM (PMHAHCOBBIX YCIIYT;

- JoroBOp 00 OKa3aHWH (PMHAHCOBOW YCIIyTH — IOTOBOP MHUKpPO3aiiMa, TOrOBOp 3aiiMa.

1.2. VHble TOHATHS W TEPMHUHBI TPaXIAHCKOTO M JPYTHX OTpaciedl 3aKoHOIATelbCTBA
Poccuiickoit denepanuu, ucnonb3lyeMble B HacTosAeM [lopsiake, MPUMEHSIOTCS B TOM 3HAYCHUH,
B KAKOM OHM MCIIOJIB3YIOTCSI B 3TUX OTpacisX 3akoHoaarenbcTBa Poccuiickoit @enepanumu.

2. TPUEM U PETUCTPALIUSA OBPAIIIEHU A

2.1. Jlna monydenus wuHOpMAIMM B YCTHOM (OpME OTHOCHTEIBHO TEKYIero pa3mepa
3aJJOJDKEHHOCTH, BO3HHUKIIEH M3 JIOTOBOpa MHKpO3aiimMa, 3aKIIOYEHHOTO ¢ MHUKPO(QHHAHCOBOM
OpraHu3aIyei, noayyaresnb (UHAHCOBOM YCIIyTH MOXET 0OpaTUThCS 10 KOHTAaKTHOMY Tele(poHy
MUKPO(UHAHCOBOW OpTraHU3aIUH.

2.2. IlonydyeHHoe B ycTHOH (hopme oOpateHre nonydaresnss (UHAHCOBOM yCIyr OTHOCHUTEIBHO
TEKYyILEro pa3Mepa 3aJ0JKEHHOCTH, BO3HUKILIEH M3 J0roBOpa MHMKpO3ailMa, 3aKIIOYEHHOIO C
MUKpO(UHAHCOBOW OpraHu3alie, MoAIeKUT pacCCMOTPEHHIO MUKPO(HHAHCOBOM OpraHu3anueil
B JIEHb MOCTYIJIEHUS] TAKOTO OOpalleHusl.
2.3. Mukpo¢uHaHcoBast IpUHUMAET 00paleHus noaydaresneil (PMHAHCOBBIX YCIYT:
* B IIMCbMEHHOMN (hopMe Ha OyMaKHOM HOCHUTEJIE HAPOYHO WJIH T10 TIOYTE IO aJpecy
OOmiecTBa, ykazanHOMY B EMHOM rocy1apCTBEHHOM peecTpe IOpUANYECKUX JINLL
(EI'PYOJI);



B (hopMe IEKTPOHHOTO TOKYMEHTA MO aipecy dIEKTPOHHOM mouTsl OO01iecTna,
ykazanHoMy B EI'PIOJI, a Takske 1o MHBIM ajipecam 3JI€KTPOHHOM MOYTHI,
OImyOJIMKOBaHHBIM Ha ouiransHOM caiite OO1ecTBa;

WHBIM CITIOCOOOM, TIPETyCMOTPEHHBIM JOTOBOPOM 00 OKa3aHWU (DMHAHCOBOMW yCITYTH.

2.4. lloctynusuiee B O6mecTBO o0palieHne MOAJISKUT 00s3aTesibHON peructpanuu B JKypHaie
peructpamuu obpamieHuit mo dopme Ilpunokenus Ne 2 k Hactosmemy [lopsiaky He mo3mHee
pabodero 1Hs, CIEAYIONIETo 3a JHEM ero moctyruieHus. OOmecTBO He Mo3/1Hee pabdodero IHS,
CIIEAYIONIETO 3a JHEM pETUCTpaIi OOpaleHHs, HAINPABISET 3asBUTENI0 YBEJOMIICHHE O
perucTpanuu oOpalieHusl ¢ yKa3aHHEeM PEerucTPallMOHHOTO HOMEpA, 3a MCKIIIOYEHHUEM YCTHBIX
oOpameHuii, ykazaHHpiXx B 1. 2.1-2.2 mHactosmero Ilopsaka. YBemomieHue HampaBisIeTCs
crocoOoM, yKa3aHHBIM B OOpallleHHH, a €CJIM CHOcOo0 He YKa3aH — MO aJpecy JIEKTPOHHON
MOYTHI, C KOTOPOTO TOCTYIMWIO OOpalieHHue, WINA IO aAPECy AIEKTPOHHOW MOYTHI 3asBHTEINS,
u3BectHoMy OOmiecTBy u3 noroBopa. B ciyuae moctymiueHus oOpamieHuss Ha OyMaskKHOM
HOCHTEJIe, YBEAOMIICHHE HAIPABIISICTCS 10 aapecy AJIEKTPOHHON MOUTHI 3asBUTEIS, H3BECTHOMY
OO01ecTBy U3 OTOBOpA.

3. TPEBOBAHUSA K IMCBMEHHOMY OBPAIIEHUIO TTOJYYATEJIA
PUHAHCOBBIX YCJIYT

3.1. Pexomennyemasi gopma oOparieHus moiydarens (pUHAHCOBOM yCIyru MpHUBEACHA B
[Ipunoxenuu Ne 1 x Hacrosimemy [Hopsiaxy.
3.2. B wnensx 3ddexTHBHOTO M CBOEBPEMEHHOTO PAcCMOTPEHHUs OOpallleHus MolydyaTens
(DMHAHCOBBIX YCIYT OHO JIOJDKHO COZIEPIKATH:
1. ¢amunutio, ums, 0OTYECTBO (MPU HATUYUH) (PUIUUECKOTO JIUIA NI HAUMEHOBAaHUE
IOPUINIECKOTO JINLIA;
2. cyTb oOpartieHus (U3JI0KEeHUE CyIIecTBa TpeOOBaHUM U (PaKTHUECKIX 00CTOATENBCTB);
3. PEKBU3UTHI JIOTOBOPA 00 OKa3aHWU (PMHAHCOBOM yCIIyTH (HOMEp U J1aTa 3aKJIIOYCHUS, IPH
HaJIN4MH ),
4. TOYTOBBIN UM IEKTPOHHBIN aJpec /Ul HalpaBJIEHUS OTBETA Ha OOpalleHHeE.

s ycKopeHus: pacCMOTpEeHHs OOpalleHus MoiyuyaTelb (UHAHCOBOW YCIYTd BIIpaBE TaKKe

yKa3aTh KOHTAKTHBIM HOMep TenedoHa W MPHIOKHTH K OOpalIeHHIO KOIUHU JOKYMEHTOB,

MOATBEPKIAIONINX U3JI0KEHHbIE B OOpaiieHnn o0cToATenbcTBa. B 3TOM ciiydae B oOpaiieHuu

MIPUBOJIUTCSI CITUCOK MPHUIIAraeMbIX JOKYMEHTOB.

3. OtBeT Ha oOpalieHHe, a TakXKe YyBEIOMIICHHE, YBEIOMIIEHHE O TMPOJIEHUU CpOKa
HAIpaBIISIOTCS 3asBUTEIIO0 B 3aBUCUMOCTH OT CHOC00a TOCTYIUICHHS OOpalleHus B
NUChbMEHHOW (opMe MO yKa3aHHBIM B OOpalleHUU afpecy SICKTPOHHOM IMOUTHI WU
MOYTOBOMY ajpecy Jnubo cmocoOoM, MPEeayCMOTPEHHBIM YCIOBHSIMH JIOTOBODA,
3aKJIFOYEHHOTO MEXIY MUKPO(HUHAHCOBOW OpraHusanuei u 3assureneM. B ciydae, ecnu
3asBUTENb TIPH HANpaBJICHHH OOpAIICHUs yKa3al CIIOCO0 HampaBlIeHHs OTBETa Ha
oOpaiienue B popme 3IEKTPOHHOTO JOKYMEHTA WM Ha OyMa)XHOM HOCHUTENE, OTBET Ha
oOpamieHne HampapisieTcs crocoOoM, ykazaHHBIM B oOpamenud. B ciydae, ecnu
3asBUTENb HE YyKaszajd Crmoco® HampaBieHUs OTBETa B CBOEM OOpalleHHH, TO
MUKpO(UHAHCOBAsI OpraHU3aIMs HANPABISIET OTBET HA AIIEKTPOHHBIN anpec 3asBUTEN,
YKa3aHHBIHN TpU 3aKII0UYEHUH JOTOBOPA, a MPH €ro OTCYTCTBUH — IO MIOYTOBOMY aJIpECY,
yKa3aHHOMY B 0OpalieHnu ik u3BecTHoMy OOIIecTBy U3 JOrOBOpA.

4. B cnyuae nampaBieHust oOpaiieHUs OT UMEHU Tojyyarens (UHAHCOBOW YCIyTH  €ro
NpeACcTaBUTENEM, JACHCTBYIOIIMM Ha OCHOBAaHMHM JOBEPEHHOCTH U (MJIM) HHOTO
JIOKyMEHTa, K TakoMy OOpalieHUI0 JOJDKHBI OBITh TPUIOKEHBI JOKYMEHTHI,
MOATBEPKIAIOIIME TOJTHOMOUMS Ha MPECTaBICHNEe HHTEPECOB MoTydaTess (GHHAHCOBOM

YCIIyTH.



4. IPEJIEJIBHBIE CPOKH PACCMOTPEHUSA OBPAIIIEHUM

4.1. JIumo, OTBETCTBEHHOE B MHUKPO(UHAHCOBOM OpPraHU3alMM 32 PacCMOTPEHHE OOpaIICHUH,
00s513aHO B TEUEHHUE MATHAIUATU pabouux IAHEW CO JIHSA PEerucTpauuu oOpaleHus (eciu HHbIe
CPOKM HE€ MpeayCMOTpeHbl HHBIMHM (elepajbHbIMU 3aKOHAMM) paccMOTpPeTh oOpalieHue
nojy4varesis (PMHAHCOBOW YCIYI'M U IO pe3yJbTaTaM €ro pacCMOTPEHMsI HalpaBUTh 3asBUTEIIO
COOTBETCTBYIOIIHMI OTBET HA €T0 OOpaIeHue.

4.2. B ciyyae HEOOXOAMMOCTH 3ampoca JOMOIHUTEIbHBIX JOKYMEHTOB M MAaTE€pHAJIOB B LIEIAX
O00BEKTUBHOTO M BCECTOPOHHETO pAaCCMOTPEHHUs OOpalieHus, JUI0, OTBETCTBEHHOE 32
paccMoTpeHHe oOpalieHuii B MHUKpPO(HMHAHCOBOW OpraHu3alMy, BIpaBe MPOJUIMTH CPOK
paccMOTpeHHsl oOpaiieHus, HO He Ooysee 4eM Ha JAecATh paboumx MIHEW, €CIu HMHOE He
MPEeyCMOTPEHO HWHBIMH (enepanbHbIMU 3akoHamu. llpu 3ToM, JHUIIO0, OTBETCTBEHHOE 3a
paccMoTpeHne oOpaiieHuid, 0053aHO YBEJOMUTH 3asBUTENS O MPOAJICHUN CPOKa PACCMOTPEHUS
obpameHuss ¢ yka3aHueM OOOCHOBAHHMS TaKOTO MPOJJICHUS, HANPABUB 3asABUTEIIO
COOTBETCTBYIOLIIEE YBEJJOMIIEHHUE (ajiee — yBEAOMJICHHE O ITPOAJICHUN CPOKa).

4.3. B ciyuae, ecnu oOpallieHHe HAPaBIeHO JOHKHUKOM MIIM €ro MPEJCTABUTENIEM, CBA3AHHOE
C BOIIPOCOM, KaCalOUIMMCS TPOCPOYCHHON 3aI0JDKEHHOCTH U €€ B3BICKaHUs, TO CPOK UL OTBETA
Ha Takoe oOpalleHre He MOXKET MPEeBBIIaTh ACCITH PadOYMX JHEH CO JHS MOJTYYECHHS TaKoTo
oOparneHusl.

5. PABOTA C OBPAIIEHUAMMU, ®OPMbI U CTIOCOBBI IIPEJOCTABJIEHUSA
MOJYYATEJIIO ®UHAHCOBOM YCJIYT'H OTBETA HA OFPAIIIEHUE M
TPEBOBAHUMSA K MOTUBHUPOBKE OTBETA U IPUYNHAM OTKA3A

5.1. Paccmotpenue oOpamieHuil nomydarteneii MHKPO(QHHAHCOBBIX YCIYr OCYIIECTBISIETCS
MUKpPO(PUHAHCOBOI Opranuzanueil 6ecriaTHo.

5.2. OtBet Ha oOpatieHue noiayyarens (PMHAHCOBOW yCIyTH JOMKEH CoAepKaTh MHPOPMALIUIO O
pe3yabratax 0ObEKTUBHOTO U BCECTOPOHHET0 PacCMOTPEeHMs oOpamieHusi, ObITb 000CHOBAHHBIM
U BKJIIOYATh CCHUIKM HAa MMEIOIIME OTHOIICHHWE K paccMarpuBaeMoMy B OOpallleHUH BOIPOCY
TpeOoBaHUsl 3aKoHOnaTelbcTBa Poccuiickoit Denmeparuiv, JOKYMEHTHI W (MJIU) CBEACHHSI,
CBS3aHHBIE C pPACCMOTPEHHEM oOOpalieHus, a Takke Ha (aKTUYECKHue OOCTOSITEIHCTBA
paccmarpuBaeMoro B o0OpalieHuy BOmpoca.

5.3. OtBer Ha oOpaiieHue noiyyarens (UHAHCOBOW YCIYrH, a TakKXKe YBEIOMJICHHE O
perucTpanuy, yBeIoMIeHUE O MPOJUICHUH CPOKa HAMpaBISIOTCS 3asSBUTENIO B 3aBUCUMOCTUA  OT
croco0a MocTyImIeHUs] 00paleHus] B MUCbMEHHON (OopMe 0 YKa3aHHBIM B OOpallleHUuH aJipecy
ANIEKTPOHHOM IMOYTHI MM MOYTOBOMY aJpecy JUO0 CIocoOOM, IMPeayCMOTPEHHBIM YCIOBUSIMHU
JIOTOBOPA, 3aKIIOYEHHOTO MEXAY MHUKpO(HHAHCOBOW opraHu3aiueil u 3asBureneMm. B ciyugae,
€ClM 3asBUTENIb NpPHU HANpaBICHUM OOpalleHHs] yKaszal CIoco0 HampaBlieHUsI OTBETa  Ha
oOpamienue B (opme d3JIEKTPOHHOTO JOKYMEHTA WM Ha OyMa)XHOM HOCHTEJE, OTBET Ha
oOpaleHre T0JHKeH ObITh HAlpaBIIeH CIIOCOOOM, YKa3aHHBIM B OOpaIieHUH.

5.3.1. B cmydae, ecnu B oOpanieHnn He yKa3aHO TpeOOBaHUE O MPEIOCTABICHUN OTBETA TEM WU
WHBIM CIIOCOOOM, TO MUKPO(HUHAHCOBAs OpraHHU3aIUs HANPABISET OTBET HAa TaKoe OOpalieHHe
M0 aJpecy dJAEKTPOHHOM MOYTHI 3asBUTENS, YKa3aHHOMY IMPH 3aKIIOUYEHUH JOTOBOPA, a MPHU €ro
OTCYTCTBUH — I10 TIOYTOBOMY a/IpeCy, yKa3aHHOMY B oOpallleHuu win u3BectHomy OOIIeCTBY U3
JI0TOBODA.

5.4. OtBer Ha oOpaieHue, MO CYIIECTBY, HE JaeTcs MUKPO()HWHAHCOBOW OpraHu3anuei B
CJICAYIOIINX CIyYasix:



5.4.1. B oOpamieHnn He yKa3aHbl (paMuius (HAUMEHOBAHME) 3asBUTENA M aJIpec, M0 KOTOPOMY
JOJKeH OBbITh HamlpaBlieH OTBeT, M HpH 3ToM OO0uiecTBO He pacmojaraer HHbIMH
KOHTAKTHBIMH JaHHBIMH 3asiBUTeJIsl (HAaNpuMep, U3 10r0BOpa);

5.4.2. B oOpaieHnu He yKazaHa GpamMuins (HaMMEHOBaHUE) 3asBUTEIIS,

5.4.3. B oOpaleHuN cojaep:Karcs HEUEH3ypHble JTUOO0 OCKOPOUTENbHbIE BBIPAXKEHUS, YTPO3bI
UMYIIECTBY MHUKPO(PUHAHCOBOW OpraHU3allid, YTPO3bl J>KU3HH, 3I0POBBI0O M HMYIIECTBY
paboTHHKAa MUKPO(QHHAHCOBOI OpraHU3alluy WU YWIEHOB €0 CEMbH;

5.4.4. TexcT oOpalleHus: He MOJIaeTCsl IPOYTEHHIO;

5.4.5. TekcT oOpaleHns He O3BOJISET ONPENEIUTh €ro CYTh.

5.5. Ecniu B cinyyasx, IpelyCMOTPEHHBIX 11. 5.4.2-5.4.5 HacTosiIero nopsaka, MUKpohuHaHCOBas
OpraHu3aiysi TPUHHMAET pEIICHWe OCTaBUTh oOpamieHHe 0e3 OTBeTa MO CYIIECTBY, TO
HAINpaBISIeT 3aBUTENIO YBEAOMIICHHE 00 ATOM PEIICHUH B TEUEHHE IATH pabo4YnX THEH cO JTHS
perucTpanuu oOpamieHus crnocodoM, ykazaHHeiM B 1. 5.3., m. 5.3.1 nacrosmero Ilopsaka, ¢
yKa3aHHeM INPUYUH HEBO3MOXXHOCTH PacCMOTPEHMs OOpaIleHHs MO CYLIECTBY.

5.6. B ciayuae, ecnu B 0OpallieHUN COEPKUTCS BONPOC, HA KOTOPBIM 3asiBUTENI0 HEOAHOKPATHO
JIABAJIUCh OTBETHI IO CYLIECTBY B CBSA3M C paHEE HANPAaBIIEMbIMUA UM OOpaILEHUSMH, W IIPU ITOM
HE TIPUBOJAATCS HOBBIEC JOBOJIBI MM OOCTOSTENILCTBA, MUKPO(GUHAHCOBAS OpPTaHU3AINs BIIPaBe
CaMOCTOSITENIbHO TPUHATH pEIIeHHEe O Oe30CHOBATEIBHOCTH OYEPEJHOro OOpalieHHUs u
MPEKpaIEeHUH NEPENUCKH C 3asiBUTEIEM IO JAHHOMY BOIPOCY.

5.7. MuxkpoduHaHCcOoBasi opraHu3anus (GUKCHUPYeT M XpaHUT OOpalleHus Moxyyareien
(MHAHCOBBIX YCIIYT, @ TaK)Ke KOIMMU OTBETOB HAa OOpAaleHUs M KONUU YBEAOMJICHUH B TE€UEHHE
TPEeX JIET CO JTHS PETUCTPALNHU TAKUX OOpaIIeHUH.

Hpnaoxenue Ne 1
k [Mopsiaky paccmoTpenus odpameHuii
nosayvareseil QUHAHCOBBIX yCIyT

B OO0 MKK «/IMB2I0IIMDHTY

oT

(®UO ¢pu3nuecKoro JMIa WK HAUMEHOBAHUE IOPHINIECKOTO JIHIA)

(T10YTOBBIH MM DJIEKTPOHHBIN afipec UL HallpaBJIeHUs OTBETa)

(KOHTaKTHBIIt HOMep TenedoHa)

OBPAILIEHHUE



(cyTb 06palueHus, n3noskeHme cyliectsa TpeboBaHU U GaKTUYECKUX 0BCTOATENLCTB,

Ha KOTOPbIX OCHOBaHbl 3aAB/1IeHHblIEe Tpe6OBaHMH, a TaKXe A0Ka3aTenbCTBa, NnoATBepXKAatolimne sTn oﬁcmmenbcma)

(MHble cBeAEHMA, KOTOPbIe NoNyYaTeNb GUHAHCOBOM YCAYMM CYUTAET HEOBXOAMMbIM COOBLLNTD)

(nepeyeHb Nnpunaraembix KONWii LOKYMEHTOB, B TO YMCIe NOATBEPKAAIOLLMX U U3NOKEHHbIE B 06paLLEHNM 06CTOATENbCTBA)

Jara MOAIHUCH (pammust, ”HAIAATIBT)



Ipunoxernue Ne 2

k [lopsiaky paccmoTpenusi odpanieHuit
noJiyuarejeil pUHAHCOBBIX yCJIyT

JKYPHAJI PETUCTPAIIUU OBPAIIIEHUIN TOJYYATEJIEH ®UHAHCOBBIX

YCIyr
BXOJA1HA 3ASIBUTEJIb
percteam | @UOWIA | TEMA JaTA CHOCOB | pumistor
" 1 HOMEP HAMMEHOBAH | OBPAIIIEHU | ITIPEJOCTABIJIEH | HAITPABJIEHA o
OBPAILIEHHA UE Aa Us1 OTBETA S OTBETA
OBPALLEHMS A OPTAHU3ALIUN) OBPAILIEHUIO
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