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Ne 01/10/25 ot 01.10.2025 1.

MNOPAIOK PACCMOTPEHMS OBPAIIIEHUI MTOJYUYATEJEN
®UHAHCOBBIX YCJIYT B 000 MKK «BJIAM»

Hacrosmuii nopsaok (manee — mMOpsAIOK) ompenenser oOulue NPUHIUMNB U MOPSAO0K
paccMOTpeHHs OOpalleHud Tojy4areiaed (UHAHCOBBIX YCIyr IO BONPOCAM OKa3aHHs
¢unaHCcOBBIX ycimyr OOLIECTBOM C OrpaHUYEHHOM OTBETCTBEHHOCTbIO MUKpPOKpeIuTHAs
koMmmanus «bnait» (nanee — O0IIECTBO) B COOTBETCTBUU C B COOTBETCTBUU ¢ ba3oBbIM cTaHAapTOM
3alUThl MIPaB U UHTEPECOB (M3MUECKUX U IOPUAUYECKUX JIMIl — Modydarenaeil (PuHaAHCOBBIX
YCIIYT, OKa3bIBAEMBIX WICHAMH CAMOPETYJIMPYEMbIX Opranu3anuii B cepe pruHaHCOBOTO PHIHKA,
00BETUHSIOMNX MUKPO(UHAHCOBBIE OpraHu3anuy, yTBepxkaeHHbM bankom Poccun 22.06.2017
(manee — bazosbiit crannapt), denepanbubiM 3akoHOM 0T 02.07.2010 1. Ne 151-®3 «O
MUKPO(UHAHCOBOW AEATEIBHOCTH M MUKPO(DUHAHCOBBIX OPTraHU3ALUAXY, .

IIpu paccmorpenun oOpamieHuit momyvareneil ¢uHaHCcOBbIX yciyr  OOmiecTBo
PYKOBOJICTBYETCSl ~ NMPHUHIMIIAMH  JTOCTYIIHOCTH, PpE3yJIbTAaTUBHOCTH, OOBEKTUBHOCTH H
OecrpUCTPaCTHOCTH, MPEANONATAIONIMMHI HH(OPMUPOBAHHOCTH MOJTydaTesst GQUHAHCOBOW YyCIYTH
0 TIOJTyYeHUH MUKPO(GUHAHCOBON OpraHu3alyell ero oopameHus.

OO0111ecTBO HCMOIB3YET OOpalleHus B LEsIX aHajdn3a ypOBHS KauecTBa OOCHY>KHMBaHUSA, a
TaKKe MHBIX He()MHAHCOBBIX MIOKA3aTeNel, JaHHbIE O KOTOPBIX MOKHO IMOJTyYUTh B XOJIE aHAIH3a
oOparnieHu#t u He pexe 4yeM 1 (oauH) pa3 B roj1 IpOU3BOAUT 0000IICHUE U THITU3AIUIO 00paleHnui
Y IPUHUMAET HEOOXOAUMBIE MEPHI B LIEJISX MOBBIICHUS KadyecTBa OOCTY)KUBAHHS MOTydaTenen
(bUMHAHCOBBIX YCIIYT.

B mensax 3¢ ¢exTHBHOIO M CBOEBPEMEHHOTO PACCMOTPEHHS MOCTYMAIOUIMX OOpaIieHuit
noyyvyaTes i (PUHAHCOBBIX YCIYyTr MOTYT oOpaTuThcs B OOIIECTBO MO aapecy dSIEKTPOHHOM
noyThl/TeNneoHy, yKa3aHHBIM Ha o¢unuaabHoM caidte OOmecTtBa B HH(GOPMAIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTH «HTepHe™ 1o aapecy https://easyzaim.ru/.

B nensx MHPOPMHPOBAHHOCTH MojyyaTened (UHAHCOBBIX YCIyr O TpeOOBaHUAX U
pEKOMEHJANMUAX K CoJepX)aHuio oOpamenus Hactosimuii [lopsnok pa3memeH B OTKPBITOM
J0CTyIe B HH(OPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTH «VIHTepHeT» Ha OpHUIMATIBLHOM caifTe
O6miectBa B WH(OPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW cetn  «UHTepHeT» 10 ampecy
https://easyzaim.ru/.

PexomennoBannasi (opma oOpareHus monydarenss (PUHAHCOBBIX YCIYr TPUBEICHA B
npunoxenun Ne 1 Hacrosimero Ilopsinka.

1. OCHOBHBIE IIOHATHS, UCITIOJIb3YEMBIE B HACTOSIIEM INIOPAAKE

1.1. Jdns ueneit Hactosmiero [lopsiika HCONb3yOTCA CIEAYIOMINE OCHOBHBIE TOHSATHS:

- MuKpo(duHaHCOBas opraHuzaius — (UHAHCOBAs OpraHU3alyus, He SBISAIOMIAsACS OaHKOM,
160 HeOAHKOBCKOW KpEAUTHOM OpraHu3alnnei, oka3piBarolas (PUHaHCOBBIE YCIYTH
B COOTBETCTBHHM C 3aKOHOAATENBLCTBOM Poccuiickoit @enepanuu;

- noiyyarenb (UHAHCOBOM ycayru — (@u3uueckoe Juino (B TOM 4YHcie —
3apErUCTPUPOBAHHOE B KAUECTBE MHAUBUAYAIBHOIO IPEATIPUHUMATEIS) MM IOPUANYECKOE JINLIO,
oOpaTtuBIIeecss B MHUKPO(QHHAHCOBYIO OpPraHU3AIMI0 C HAaMEPEHUEM IOJIyYUTh/TOTydarolee
(MHAHCOBYIO YCIIYTY;

- oOpameHue — HampaBleHHOE B MHKPO(UHAHCOBYIO OpPraHM3alldI0 IOJIyyaTeseM
(uHaHCOBON YCIIyIrH, MpeACcTaBUTENEM Moirydatens ¢(uHaHCOBOM yciyru, bankom Poccun wim



MHBIM YIIOJIHOMOYEHHBIM OPTraHOM WJIY JIMIIOM B TUCBbMEHHOM (popMe Ha OyMa>kHOM HOCHUTEIIEC WIIN
B BUJIE 2JIEKTPOHHOT'O IOKYMEHTA 3asiBJIEHHE, Xkajo0a, Mpock0a WK MpeAIoKEeHHUE, KaCaroIuecs
OKa3aHHUs MUKPO(UHAHCOBOW OopraHu3aiuei (MHaAHCOBBIX YCIYT;

- oduIMaTbHBIM calT MUKPO(DUHAHCOBOW OpraHW3allid — CalT B HWH(POPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», coaepxammii HHQOpPMAIUIO O AeATETHLHOCTH
MUKPO(UHAHCOBOW OpTraHU3aINH, JICKTPOHHBIN aJJpec KOTOPOTo BKIIIOYAET JaHHOE UMS,

IIpaBa Ha KOTOPOE MPUHAIeKaT MUKPO(DUHAHCOBOW OpraHu3aliy;

- pecTpyKTypu3alus 3aJ0/DKEHHOCTH — pELIeHHEe MHKPO(QHHAHCOBOM OpraHusalueil B
OTHOILLIEHHUH 33JJ0JDKEHHOCTH IoJTydaTelis ((MHAHCOBOW yCIIYTH, BIEKYIee H3MEHEHHE MopsAaKa 1
(wm) cpoka BO3BpaTta W (WJIM) pa3Mmepa 3aJ0JDKEHHOCTH, B TOM YHCIE, YMEHbBIICHHE WIIU
HEeIPUMEHEHUEe HeYCTONKHU (mTpada, eH!) 3a HECBOEBPEMEHHBII BO3BpaT CyMMBI 3aiiMa (B TOM
quclie MHUKpO3aiiMa), paccpouka M (WIM) OTCpodYKa IUIaTe’ka, OTKa3 OT NPUMEHEHHs Mep I10
B3bICKAHHIO 3a/10JKEHHOCTH 0€3 ee NMPOLIeHHUS;

- CPO - camoperynupyemasi opraHu3zanus B cdepe GUHAHCOBOTO PBIHKA, O0HEINHSIOIIAS
MHUKPO(UHAHCOBbIE OPraHU3allM, ACHCTBYOMAs B cOOTBETCTBUU ¢ DesepanbHbIM 3aKOHOM OT
13.07.2015 1. Ne 223-@3 «O camoperyinupyemMbIx opranu3anusix B chepe GUHAHCOBOTO PHIHKAY;

- (uHAHCOBBIE YCIYrM — YCIYI'M IO NPEIOCTAaBICHMIO MUKpO3aiiMa WIM HHOro 3aiima
noJry4yaressiM (PUHAHCOBBIX YCIIYT;

- J0roBop o0 OKa3aHHWU (PMHAHCOBOH YCIIyTH — JOrOBOpP MHUKpO3aiima, 10roBop 3aiima.

1.2. VHple TOHSATHA W TEPMHUHBI TPAXKIAHCKOTO M JPYTUX OTpaciied 3aKOHOJaTeIhCTBA
Poccuiickoii @eneparun, ucnosb3yemble B HacTosmeM [lopsake, IpUMEHsSI0TCS B TOM 3HaYEHUH,
B KAKOM OHM MCIOJIB3YIOTCS B 3THUX OTPACiIIX 3aKOHOoaTenbcTBa Poccuiickon denepanuu.

2. TPUEM 1 PETUCTPAIIA OBPALLIEHUSA

2.1. Hna mnonyuyeHuss uHbOpMalud B YCTHOM (opMe OTHOCHUTENBHO TEKYIIero pasmepa
3aJI0JKEHHOCTH, BO3HUKILIEH W3 JI0rOBOpa MMKpO3aiiMa, 3aKJIIOYEHHOTO ¢ MUKpPO(PUHAHCOBOM
OpraHmzalyei, noxy4areiab GUHAHCOBON yCIyTHd MOKET 0OpPaTUTHCS MO0 KOHTAKTHOMY Tese]oHy
MUKPO()UHAHCOBOW OpraHU3aIUH.

2.2. Ilony4yeHHoe B yCTHOHM (popme obOpaiieHue noiaydaresist (GMHAHCOBOW YCIyI'M OTHOCUTEIIBHO
TEKYLIEro pasmepa 3aJ0JKEHHOCTH, BO3HHUKILIEH W3 JI0rOBOpa MHMKpO3aiiMa, 3aKIOYEHHOIO C
MHUKpO(UHAHCOBOW OpraHu3alie, NoaIe)KUT paCCMOTPEHII0 MUKPO(QHHAHCOBOH opraHu3anuen
B JICHb MOCTYIIJIEHUS] TAKOTO OOpaIIeHHUs.

2.3. Mukpo¢uHaHcoBasi IPUHUMAET 0OpalleHus rmoryyaTeneil GruHaHCOBBIX YCIIYT:

- B MIUCbMEHHOM opmMe Ha OyMaKHOM HOCHUTEJIE HAPOUHO WJIU TI0 MTOYTE MO aJpecy
OobmecTBa, ykazanHoMy B EnuHom rocyaapctBeHHOM peectpe ropuandeckux jaui (EI'PIOJI);

- B (hopMe 3JEKTPOHHOTO JOKYMEHTA IO aJpecy 3IEKTPOHHOH nmoutsl O01ecTBa,
ykazanHoMy B EI'PHOJI, a Takxe mo uHBIM ajjpecaM 3J€KTPOHHOM MOYTHI, OITyOJIMKOBAaHHBIM Ha
odunmansHoM caiite OOI1IeCTBa;

- UHBIM CTI0CO0OM, MPETyCMOTPEHHBIM JI0IrOBOPOM 00 OKa3aHUU (PMHAHCOBOM YCIYTH.
Knuent Bopase octaBUTh 0OpalieHne J00bIM yT00HBIM JJIS1 HETO CIIOCOOOM, a UMEHHO:

2.3.1. B ycTHOI opme: 110 HOMepy ropsiueii tuaun Kommanuu 8 (800) 100-07-03;

2.3.2. B DIEKTPOHHOM BHJE: OTHPAaBUTh NHUCbMO IO aJpecy JJEKTPOHHOW IOYTHI:
support@likezaim67.ru;

2.3.3. B nucbMeHHOH (opMe: MoUTOBBIM cooluieHueM 1o aapecy 117218, r. MockBa, BH.TEp.T.
MYHUIMIAIBHBIA OKpYT Akagemuueckuit, ya Kpxkuxanosckoro, 1. 15 k. 1, momem. 2/1/3.

2.4. Tloctynueiiee B OOmecTBO oOpalieHue MoUIeKUT 00s3aTenbHON peructpanuu B JKypHaie
peructpauuu obpamienuil no ¢opme Ilpunoxenus Ne 2 x Hactosmemy [lopsinky He mo3aHee
pabouero aHsA, CIEIYIOIIEro 3a JHEM ero nocryruieHus. OOmecTBo He mo3jgHee pabodero JHs,
CIIEIYIOIIEro 3a JHEM perucTpauuu oOpallleHus, HamnpaBiseT 3asBUTENI0 YBEIOMJIEHHE O
peructpanuu oOpalieHus ¢ yKa3aHHEM PErHMCTPAllMOHHOTO HOMEpa, 3a UCKIIOYEHHUEM YCTHBIX
oOpamieHuii, ykaszaHHbix B 1. 2.1-2.2 nHacrosmero Ilopsiaka. YBegomiieHHWe HampaBisieTCs
CIoco00M, yKa3aHHBIM B 0OpAIIeHNH, a €CII CI0CO0 He yKa3aH — IO aJpecy 3JIEKTPOHHOU MOYTHI,
C KOTOPOT0 MOCTYIUJIO o0pallleHne, WK 10 aipecy IEKTPOHHON MOYThI 3asBUTENS], U3BECTHOMY



OOmectBy u3 JnoroBopa. B cmyuae mocTyruieHust oOpaimieHHss Ha OyMa)XXHOM HOCHUTEIIE,
YBEIOMJICHHE HANPABISETCS 110 apecy IEKTPOHHOM MOoUTHl 3asgBUTENs, H3BecTHOMY OOmecTBy
U3 I0roBopa.

3. TPEBOBAHUSA K IMCBMEHHOMY OBPAHIEHUIO TOJIYYATEJISL
PUHAHCOBBIX YCJIYI

3.1. Pexomenayemast ¢dopma oOpaimieHusi mojydarenss (UHAHCOBOM YCIYrd IpPUBEIICHA B
[Tpunoxenun Ne 1 k Hactosmemy [lopsnky.
3.2. B memax 3¢p(heKTUBHOTO M CBOCBPEMEHHOTO PACCMOTPEHHUs OOpaleHus MoJIydaTelis
(MHAHCOBBIX YCIYT OHO JAOJDKHO COJIEPKATh:
1. damunuto, nMs, OTYECTBO (ITPU HATMYHUN) (HU3UIECKOTO JIMIIA I HAUMEHOBAHHE
IOPUINYECKOTO JIUIIA;
2. CcyTh oOpaieHust (U3JI0KEHUE CYIIecTBa TPeOOBaHUHN U (PaKTHUIECKUX OOCTOSITEIILCTB);
3. PEKBU3UTHI I0TOBOpa 00 OKa3zaHUM (PMHAHCOBOW yCIyrH (HOMEP U JlaTa 3aKIIOUSHHUS, TPU
HAJINYHHN);
4. TIOYTOBBIN WM DJIEKTPOHHBIN aJipec JUIsl HAIIPaBJICHUS OTBETA Ha oOpalieHue.
Jlis yCcKOpeHUs paccMOTpeHHsl oOpallleHusl Mojydareib (UHAHCOBOM YCIYTH BIIpaBE TaKkKe
yKa3aTh KOHTAKTHBIH HOMEp TeleoHa W TPUIOKUTH K OOpAIIEHUI0 KOMUU JOKYMEHTOB,
MOATBEPKIAIOIIUX U3JI0KEHHBIE B OOpaiieHun o0cTosTenscTBa. B 3TOM citydae B oOpaiieHUun
MIPUBOJIUTCS CIICOK MPIJIAraeMbIX JTOKYMEHTOB.
3.3.  OrtBer Ha oOpaieHHe, a TakKe YBEAOMJICHHE, YBEIOMIIEHHE O MPOJUICHUHU CpPOKa
HAMPAaBJISIFOTCS 3asBUTEIIO B 3aBUCHMOCTH OT CIoco0a MOCTYIUICHHsI OOpaIleHus: B THCbMEHHON
¢dbopMe Mo ykazaHHBIM B OOpallleHUH aApPecy AJIEKTPOHHOMN MOYTHI UM [IOYTOBOMY aJipecy 0o
CIIOCOOOM, IPEAYCMOTPEHHBIM YCIOBHSIMU JOTOBOPA, 3aKIFOYEHHOTO MEXKTy MUKPO(QHHAHCOBOM
opranmzanuen u 3aspureneMm. B cimyuae, eciau 3asBUTENb NPU HAMPABICHUH OOpaIICHUs yKazal
croco0 HampaBlIeHHs OTBETa Ha oOpamieHue B (OpMe 3IEKTPOHHOTO JOKYMEHTa WA Ha
OyMa)XHOM HOCHTENIE, OTBET Ha oOpallleHrue HapaBIIseTcsl CHOCOO0M, YKa3aHHBIM B OOpallleHUH.
B ciywae, ecnu 3asBUTENh HE yKas3all CIOCOO HAmpaBlIEHUS OTBETAa B CBOEM OOpAICHHH, TO
MUKpO(UHAHCOBas OpraHU3allMs HANpaBlsSeT OTBET Ha OJIIGKTPOHHBIA ajapec 3asBHUTENS,
YKa3aHHBIA TpU 3aKIIOYEHUH JIOTOBOPA, a MPH €ro OTCYTCTBUM — IO MOYTOBOMY ajpecy,
yKa3aHHOMY B 0OpalieHuu win u3BectHomy OOIIecTBY U3 AOrOBOpA.
3.4. B cnyuae HampamieHHs OOpaiieHHss OT MMEHHU ToiydaTelis (PMHAHCOBOW YCIIYTH €ro
MPEJICTAaBUTENIEM, JCHCTBYIOIIMM HAa OCHOBAHHWH JIOBEPEHHOCTH W (WMJIM) HHOTO JIOKYMEHTa, K
TaKoOMy OOpaI[eHHIO TOJKHBI OBITh TPUIIOKEHBI TOKYMEHTHI, MTOATBEPKIAI0IIME TTOTHOMOYHS Ha
MIPECTaBICHNE UHTEPECOB MOIydaTelisi GUHAHCOBOW YCITYTH.

4. IPEJIEJBHBIE CPOKU PACCMOTPEHMSA OGPAIIIEHUN

4.1. JInno, OTBETCTBEHHOE B MHUKPO(UHAHCOBOW OpraHM3allud 3a pacCMOTpEHHE OoOpalleHui,
00s13aHO B TeUeHHE MATHAAIATH pabouMX JTHEH CO JIHA PEerucTpauuu oOpaieHHus (€ClIU HHbIE
CPOKM HE€ TMpelyCMOTpeHbl MHBIMH (efepabHbIMU 3aKOHAMH) pPacCMOTPETh oOOpalleHue
noJtydarensi (PMHAHCOBOM YCIIYTU M MO pe3yJIbTaTaM €ro pacCMOTPEHMsI HalpaBUTh 3asBUTEIIO
COOTBETCTBYIOILIMI OTBET HAa €r0 OOpalIeHHE.

4.2. B ciyyae HEOOXOJUMOCTH 3ampoca JOMOJHUTEIbHBIX JOKYMEHTOB U MaTe€pHajoB B LIEIIX
OOBEKTUBHOTO U BCECTOPOHHETO pPACCMOTPEHUs OOpalleHus, JUI0, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpamieHuii B MHUKPO(HUHAHCOBOW OpraHM3alliu, BIpaBe MPOUIUTH CPOK
paccMOTpeHHsl oOpaieHus, HO He Oojiee yeM Ha JecsiTh padoumx AHEH, eClu WHOE He
NPEeIyCMOTPEHO HHBIMH (enepanbHbIMM 3aKkoHamMH. [Ipu 3ToM, MO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalieHuii, 00s3aHO yBEAOMUTh 3asgBUTENS O MPOJJICHUH CPOKa PacCMOTPEHUS
oOpamieHuss C ykKa3aHueM OOOCHOBaHMSA TaKOro NPOJJIEHUS, HANPaBUB 3asABUTEIIO
COOTBETCTBYIOIIIEE YBEIOMIICHHUE (J1ajiee — YBEIOMJIEHUE O MTPOJIEHUN CPOKaA).

4.3. B cayyae, ecnu oOpallieHie HalpaBIeHO JTO0JDKHUKOM HIIM €T0 MPECTaBUTENEM, CBSI3aHHOE C
BOIIPOCOM, KaCaOLUIUMCs POCPOUEHHOM 3a/10J5KEHHOCTHU U €€ B3bICKaHUs, TO CPOK JJIsl OTBETA Ha



TaKoe OOpalleHHe HE MOXKET NMPEBBINIATH JACCATH paboyux JHEH CO JHS IMOJyYEHHs TaKoro
oOparieHusl.

5. PABOTA C OBPAIIEHUAMU, ®OPMbI 1 CITIOCOBbI ITPEJOCTABJIEHUA

HOJIYYATEJIO ®UHAHCOBOM YCJIIYTA OTBETA HA OBPAIIIEHUE U
TPEBOBAHUSA K MOTUBUPOBKE OTBETA U IIPUYUHAM OTKA3A

5.1. Paccmorpenue oOpaieHuil mosydaTeneil MHUKPO(GUHAHCOBBIX YCIYT OCYHIECTBISECTCS
MHUKPO(UHAHCOBOW OpraHu3anuei 6ecriaTHo.

5.2. OtBeT Ha obOpaieHue noxydaresns GUHAHCOBOM YCIyTH JOJKEH COAepKaTh HH(OPMAIHIO O
pe3yibTaTax 00bEKTUBHOIO U BCECTOPOHHETO PACCMOTPEHUs 00pallieH sl, ObITb 000CHOBAaHHBIM U
BKJIIOYATh CCBUIKM Ha MMEIOIIME OTHOIIEHHE K pPacCMaTpuBaeMOMy B OOpalIeHHH BOIPOCY
TpeOoBaHusl 3akoHojaTenbcTBa Poccuiickoit denepanuu, ITOKYMEHTbl U (WJIM) CBEICHMS,
CBSI3aHHBIE C pAacCMOTpeHHEM oOOpalleHus, a Takke Ha (akTHUyecKkhue OOCTOSATENbCTBA
paccMaTpuBaeMoro B 00palieHuH BOIpoca.

5.3. OrBer Ha oOpamjeHue mojyyarenas (UHAHCOBOM YCIyr'M, a TaKXe YyBEIOMJIEHHE O
perucTpanyy, yBeIOMICHHE O MPOJUICHUH CPOKa HAIPABISIOTCS 3asBUTENIO B 3aBUCHMOCTH OT
crioco0a MoCTyIieHUs: oOpalleHusl B MUCbMEHHON (hopMe 10 yKa3aHHBIM B OOpalleHUU ajipecy
AJIEKTPOHHOMN TOYTHI WM MOYTOBOMY aJlpecy JHOO CIIOCOOOM, MPEIyCMOTPEHHBIM YCIOBUSIMHU
JI0rOBOPA, 3aKJIIOYEHHOTO0 MEXJY MHUKpO(QHHAHCOBOM opraHu3auueil u 3assureneM. B ciyuae,
€ClI 3asBUTENb IIPU HaIpaBJICHUU OOpallleHus yKazajdl crnoco0 HampaBlieHUs OTBETa Ha
oOpamieHue B (opMe 3JIEKTPOHHOIO JOKYMEHTa WM Ha OyMaXHOM HOCHUTENe, OTBET Ha
oOpalieHne T0JKEeH ObITh HAaIIPaBIIEH CIIOCOOOM, yKa3aHHBIM B OOpaIleHHH.

5.3.1. B ciryuae, ecinu B 00OpallleHuu He YKa3aHO TpeOOBaHHE O MPEAOCTABICHUH OTBETAa TEM WIN
HHBIM CIIOCOOOM, TO MUKPO(HMHAHCOBAs OpraHU3allys HallpaBJisieT OTBET Ha TaKoe oOpalieHue 1o
azipecy SJEKTPOHHOH MOYTHI 3asiBUTENS, YKa3aHHOMY TPH 3aKJIIOYEHUH JIOTOBOPA, a TPHU €ro
OTCYTCTBUM — I10 TIOYTOBOMY aJIpecy, yKa3aHHOMY B oOpallieHHuH WK u3BecTHoMy OO11ecTBy U3
JI0TOBOpA.

5.4. OtBer Ha oOpalieHue, MO CYLIECTBY, HE JaeTcsi MUKpO(HHAHCOBOM opraHuzanueil B
CIIEYIOIINX CITyYasx:

5.4.1. B oOpamieHnn He yKa3zaHbl (paMuins (HAaUMEHOBaHME) 3asBUTENSA M aJlpec, 0 KOTOPOMY
JOJDKEH OBITh HANpaBlieH OTBET, © mpu 3ToM OO0mecTBo He pacnoJiaraerT HWHBIMH
KOHTAKTHBIMH JaHHBIMH 3asiBUTeJIs1 (HAanpuMep, U3 10r0BOpPa);

5.4.2. B oOpaiieHuu He yKa3aHa ¢paMuius (HauMEHOBAHUE) 3asiBUTEIIS;

5.4.3. B oOpalleHuu cojepikaTcsl HELEeH3YpHbIE JMOO OCKOPOUTENbHbIE BBIPAKEHUS, YTPO3bI
UMYIIECTBY MHUKPO(DHHAHCOBOW OpraHM3alliU, YTPO3bl JKU3HHU, 3IOPOBBI0 M HMYIIECTBY
pabOTHHKAa MUKPO(UHAHCOBOM OpraHU3alMy WIN YICHOB €ro CEMbH;

5.4.4. TekcT oOpaleHus He MOAaeTCs IPOUYTEHUIO;

5.4.5. TexcT oOpalleHHs He MO3BOJISET ONPEAEIUTh €r0 CyTh.

5.5. Ecnu B ciydasix, mpe1yCMOTpEeHHBIX 1. 5.4.2-5.4.5 HacTod1Iero nopsaka, MUKpoGruHaHCcOBast
OpraHu3aiys NPUHUMAET pelleHUue OCTaBUTh oOpaiieHue Oe3 oTBeTa, IO CYIIECTBY, TO
HaIpaBJSIeT 3asSBUTEIIO YBEJIOMIICHHE 00 STOM pElICHUH B TEUEHHUE MSATH PadOYMX THEH CO JHS
peructpainuu obpaiieHus crocobom, ykasanHeM B 1. 5.3., m. 5.3.1 nacrosmero Ilopsaka, ¢
yKa3zaHUEeM MTPUYMH HEBO3MOXXHOCTH PACCMOTPEHHUsI OOPAIICHHUS IO CYIIECTRY.

5.6. B cnyuae, eciau B 0OpallleHUU COJIEPKUTCS BOIIPOC, HA KOTOPBIN 3asBUTEI0 HEOIHOKPATHO
JIABaJICh OTBETHI 110 CYIIECTBY B CBSI3M C paHEE HANPABISIEMbIMUA UM OOPAIICHUSIMH, U TIPH STOM
HE TIPUBOSTCS HOBBIE JIOBOJBI MM OOCTOSITENHCTBA, MUKPO(HHAHCOBAsI OpraHHU3aINs BIPaBE
CaMOCTOSITENIbHO TPUHATH pElIeHHe O Oe30CHOBATEIbHOCTH OYEPeAHOTr0 OOpalleHus |
MPEKpaIIeHUH MEPEITUCKH C 3asBUTENIEM 110 JJAHHOMY BOTIPOCY.

5.7. MukpodpuHaHcoBas opraHuzanus (UKCUPYeT U XpaHUT OOpalleHus Moiyyarenen
(UHAHCOBBIX YCIYT, a TAK)Ke KOIMH OTBETOB HA OOpAIICHUS M KONMHUHM YBEAOMIICHHI B TEUCHUE
TPEeX JIET CO JHs PETUCTPAIIMU TaKUX OOpaIIeHUH.



Tpuaoxenue Ne 1
k [opsaky pacecMoTpeHus: o0paiennii
noJryyarteJsieil pMHAHCOBBIX yCJayT

B 000 MKK «bmnaii»

oT

(®UO ¢pu3nueckoro IUIa WM HANMCHOBAHIE IOPUANYECKOTO JINIA)

(IOYTOBBIH MM NIEKTPOHHBIH aJipec IJIs HAIPaBJICHUS OTBETA)

(KOHTaKTHBIN HOMep TenedoHa)

OBPAIIEHUE

(cyTb 06paLeHns, 3noxeHue cywectsa TPeb6OBaHUIA U GpaKTUUECKMX 06CTOATENLCTB,
Ha KOTOpPbIX OCHOBaHb! 3asB/eHHble TPe6OBaHWA, a TaK:Ke A0Ka3aTeNbCTBa, NOATBEPKAAOLME 3TV 06CTOATENLCTBA)

(MHble cBeAeHMSA, KOTOpble NoayYaTenb GUHAHCOBOM YCAYTU CYUTAET HEOHXOAMMbIM COOBLIUTD)

(nepequb npunaraembix Konui AOKYMEHTOB, B TO YMUC/ie NOATBEPXKAAOWUNX N N3/TOXKEHHDbIE B o6pau.|,eva| OﬁCTOﬂTeﬂbCTBa)

nara MOITUCH (chamumst, MHUIHAITBT)



MMpunoxenue Ne 2
k Iopsaaky paccMoTpeHust odpaenuii
noJiyyarteJsieil pMHaAHCOBBIX YCJIYT

JKYPHAJI PETUCTPAIIMA OBPAIIIEHUHI ITOJYYATEJIEH ®UHAHCOBBIX

YCJIYT
JATA BXOJALINN 3?;[32%1; TEMA JATA CIIOCOBb PEIIEHUME,
PETUCTPALIUA HOMEP HAMMEHOBAHHUE | OBPAILEHHS NPEJOCTABJIEHUSA | HAITIPABJIEHUA IIPUHATOE
OBPAILIIEHUST | OBPALLEHUS OTBETA OTBETA IO OBPALIEHHUIO

OPTAHM3ALIUH)




